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This cloud service platform is the best mobile phone video during the internet era. It
consists of front-end acquisition devices, platform servers, and remote view of three parts.

1) The acquisition of client software:

The client software can be got from the CD material equipped with CD, then choose
English and select the options supporting tools, finally choose the mobile phone
monitoring or obtained from technical support. Each type of corresponding client software
as follows.

A）QMEYE.apk: The smart phone monitoring client of Android operating
system

B）QMEYE.ipa: The smart phone monitoring client of phone operating system

2) The instructions of three platforms is shown as follows.

A）android

B）iphone

Chapter One Instructions of Android

§1.1 Essential condition

1) Support the version 2.2 or above of Android system.

2) Support DVR platform versions:

 Hisilicon v2.0.0.81 and higher.

§1.2 Installation and operation instructions

Installation

Support two installation modes and the user can choose one way for installation.

1. Install online
Search QMEYE on himarket or google play and install online.
2. Install offline
Copy the QMEYE.apk installation package to Android phone through cable. In the
specified directory find out the corresponding .apk , click the application installation (If



there is not installed apk installer in the mobile phone, the user needs to download an apk
installation software so that it can identify the apk package), and there will be program
icons after finishing installing.

§1.3 Login interface

§1.3.1 Login interface

Open the software into the login interface, inputting the username and password and click
button “login”, then it will be login the application.

Icon description：

icon Function description

After select, it will go directly to the main menu when you log in again.

§1.3.2 User register

Click the button “register” on the login menu, then will jump to the register interface.



Enter the register information, click “register” then will be registered.
Note: please enter the valid E-mail address in order to retrieve your password when you
lost it.

§1.3.3 Retrieve the password

On the register clicking the button “login” and jump to “retrieve password” interface.



Input the username, click button “retrieve password”.
If you have entered your name and email address when registering and the username has
been occupied, then “retrieve password” information will be sent to the email address.

§1.4 Real-time preview

In the main menu, clicking “real-time preview
Click “Favorites” button, go to “collection management” interface



Click on the icon , favorites list change into editing state, click icon , you can delete

your favorites.
Select one of the devices on “Live list” enters the video preview interface.



Button instruction：

icons function instruction

return to main menu

move to the left

move to the right

move down

move up

enlarge

narrow

zoom out

zoom in

aperture enlarge

aperture narrow

start/ close intercom

start/ close speakers

stop/ start

snapshot

start / close the local video

favorites

channel switcher



§1.5 Device management

Click the button” device management” on the main menu and enter “device management”
interface.

Icon instruction：

Icon Function instruction

return to the main menu

click on the pop-up menu, such as modifying parameters, name options

shot

catalogue

device

after pop-up, add the catalogue,, device and shot menu



search the local shot

§1.5.1 Modify the connection parameter

Click on the icon , select “modify connect parameter”, then into “modify device” dialog

box：

A）Click on the icon , return to the device management lists.

B）Click on the icon , save the current configuration.

§1.5.2 Modify the name

Click on the icon , select the option “modify the name”, then pops up “modify name” or

“modify the catalogue” dialog box.



A）Click “OK” button to save the current configuration.
B）Click “cancel” button to cancel the modifying.

§1.5.3 Delete

Click on icon , select “delete’ button to delete the current device directly

§1.5.4 Add the catalogue

Click on icon , select “add the catalogue” option, then pops up “add the catalogue”

dialog box

A）Click “OK” button, it will be saved the current configuration. Then will be showed in
the device management list.
B）Click button “Cancel” to cancel to add the catalogue.



§1.5.5 Add the device

Click on the icon to select “add the device” option.

Icon instruction

Icon Function instruction

Open the camera and shoot the QR code to obtain the data.

Save the device data

Cancel to add the device.

§1.5.6 Add the shot

Please see the operation introduction of “add devices”.



§1.5.7 Search the local device

Click on the icon to enter “search” dialog box. If there are some devices in local place, you

would search out the corresponding device.

Icon instruction

Icon Function instruction

return to device management

pop up the option of “add menu”

search the device again

Click on the icon , then pop up the menu as follows:

A）Add a device: add DVR (multi- channel)
B）Add a shot: add a single camera (single channel)
C）Modify the name: modify the name of the device or shot
D）Modify IP: Modify the IP address, subnet mask, gateway information



E）Modify the device password

§1.6 Playback

Click button “playback” option in the main menu, and then select to playback the video.

After select an event type, start time and end time, clicking on the icon will list out the

remote video lists, and then click on the item will be selected to play or download videos.

§1.7 Alarm management

Click the option of “alarm management” in the main menu



Icon instruction：

Icon Function instruction

No guard

Guarded

Click the pop-up menu options

§1.7.1 Guard

Click on the icon to select “guard” option, pop up the dialog box as follows:



Select the option those need to alarm and click the button “setup” to save the current
settings; Click the button “cancel” to cancel the current settings.

§1.7.2 Unguard

Click on the icon to select the button “unguard”, cancel the current camera setting.

§1.7.3 Note

Click on the icon to select “note” option , and then pop up the dialog as follows:

A）SMS notification: set the cell phone number of alarm notification
B）News push: open/ close the news push setting
In the notification interface, and then into “SMS notification” interface

Icon instruction

Icon Function instruction



return to the alarm management

Add the number of SMS

Delete the current number

§1.7.4 Record

Click on the icon to select “record” option , and then pop up the dialog of “alarm

record”

The icons instruction

Icon Function instruction

return to the alarm management

search the alarm record

page up



page down

§1.8 Local playback

Click on “local playback” option in the main menu, and then into the interface as follows

Click on the icon , the local playback video list change to editing states.

Select the video options that you want to delete, and then click the icon ; you can

delete the selected local video.

§1.9 Image view

Click on “images browsing” option



Click on the icon , the local playback video list change to editing states.

Select the image options that you want to delete , and then click on the icon to delete

the selected local images.

§1.10 Modify password

Click on” modify password” option in the main menu, and then into the interface as
follows:



Click on the icon to save the current modified password .

§1.11 Local configuration

Click on “local configuration” option in the main menu, and then into the interface as
follows

Function instruction：

Function Instruction

PTZ length The camera rotation rate setting

Do not disturb Alarm Info Tips switch

Alarm voice Close the alarm voice

Click on the icon to save the current configuration.

§1.12 Help

Click on “help” option in the main menu, and then into the interface as follows



§1.12.1 Help

Click on the button “ Help” , and then into the interface as follows



§1.12.2 Version Info

Click on the button “ Help” , and then into the interface as follows



§1.13 Login out

Click on “login out” option in the main menu, and then into the interface as follows



Function instruction：

Function Instruction

Login out Log off the current user

Cancel Cancel log off the current user

Chapter Two Instructions of IPhone

§2.1 Essential condition

1) Support the version ios5.0 to ios7.0 of IPhone system.

2) Support DVR platform versions:

A）Hisilicon v2.0.0.81 and higher.



§2.2 Installation and operation instructions

Installation

Support two installation modes and the user can choose one way for installation.

1. Install online
Run the App Store program of iPhone.
Switch to the search tag page, and input QMEYE in the search box to find the application
installation package, then click <install> .After finishing installation, there will be QMEYE
program icon on the mobile phone desktop.
2. Install offline
Copy the QMEYE.ipa installation package to Iphone mobile through cable. In the specified
directory find out the corresponding .ipa, click the application installation, and there will be
program icons after finishing installing.

§2.3 Login register

§2.3.1 Login interface

Open the software into the login interface, inputting the username and password and click
button “login”, then it will be login the application.



Icon description：

icon Function description

After select, it will go directly to the main menu when you log in again.

§2.3.2 User register

Click the button “register” on the login menu, then will jump to the register interface.



Enter the register information, click “register” then will be registered.
Note: please enter the valid E-mail address in order to retrieve your password when you
lost it.

§2.3.3 Retrieve the password

On the register clicking the button “login” and jump to “Retrieve password” interface.



Input the username, click button “retrieve password”.
If you have entered your name and email address when registering and the username has
been occupied, then “retrieve password” information will be sent to the email address.

§2.4 Real-time preview

In the main menu, clicking “real-time preview
Click “Favorites” button, go to “collection management” interface



Select one of the devices on “Live list” enters the video preview interface.



Button instruction：

icons function instruction

return to main menu

move to the left

move to the right

move down

move up

enlarge

narrow



zoom out

zoom in

aperture enlarge

aperture narrow

start/ close intercom

start/ close speakers

stop/ start

snapshot

start / close the local video

favorites

channel switcher

§2.5 Device management

Click the button” device management” on the main menu and enter “device management”
interface.



Icon instruction：

Icon Function instruction

return to the main menu

click on the pop-up menu, such as modifying parameters, name options

shot

catalogue

device

after pop-up, add the catalogue,, device and shot menu

search the local shot

§2.5.1 Modify the connection parameter



Click on the icon , select “modify connect parameter”, then into “modify device” dialog

box：

A）Click on the icon , return to the device management lists.

B）Click on the icon , save the current configuration.

§2.5.2 Modify the name

Click on the icon , select the option “modify the name”, then pops up “modify name” or

“modify the catalogue” dialog box.



A）Click “OK” button to save the current configuration.
B）Click “cancel” button to cancel the modifying.

§2.5.3 Delete

Click on icon , select “delete’ button to delete the current device directly

§2.5.4 Add the catalogue

Click on icon , select “add the catalogue” option, then pops up “add the catalogue”

dialog box

A）Click “OK” button, it will be saved the current configuration. Then will be showed in
the device management list.
B）Click button “Cancel” to cancel to add the catalogue.



§2.5.5 Add the device

Click on the icon to select “add the device” option.

Icon instruction

Icon Function instruction

Open the camera and shoot the QR code to obtain the data.

Save the device data

Return the main menu



§2.5.6 Add the shot

Please see the operation introduction of “add devices”.

§2.5.7 Search the local device

Click on the icon to enter “Device search” dialog box. If there are some devices in local

place, you would search out the corresponding device.

Icon instruction

Icon Function instruction

return to device management

pop up the option of “add menu”

search the device again



Click on the icon , then pop up the menu as follows:

A）Add a device: add DVR (multi- channel)
B）Add a shot: add a single camera (single channel)
C）Modify the name: modify the name of the device or shot
D）Modify IP: Modify the IP address, subnet mask, gateway information
E）Modify the device password

§2.6 Playback

Click button “playback” option in the main menu, and then select to playback the video.

After select an event type, start time and end time, click the button OK will list out the
remote video lists, and then click on the item will be selected to play or download videos.

§2.7 Alarm management

Click the option of “alarm management” in the main menu



Icon instruction：

Icon Function instruction

No guard

Guarded

Click the pop-up menu options

§2.7.1 Guard

Click on the icon to select “guard” option, pop up the dialog box as follows:



Select the option those need to alarm and click the button “OK” to save the current
settings; Click the button “Cancel” to cancel the current settings.

§2.7.2 Unguard

Click on the icon to select the button “unguard”, cancel the current camera setting.

§2.7.3 Note

Click on the icon to select “note” option , and then pop up the dialog as follows:

A）SMS notification: set the cell phone number of alarm notification
B）Message push: open/ close the news push setting
In the notification interface, and then into “SMS notification” interface



Icon instruction

Icon Function instruction

return to the alarm management

Add the number of SMS

Delete the current number

§2.7.4 Record

Click on the icon to select “record” option , and then pop up the dialog of “alarm

record”



The icons instruction

Icon Function instruction

return to the alarm management

search the alarm record

page up

page down

§2.8 Local playback

Click on “local playback” option in the main menu, and then into the interface as follows



Click on the icon , the local playback video list change to editing states.

Select the video options that you want to delete, and then click the button "delete"; you
can delete the selected local video.

§2.9 Image view

Click on “images browsing” option

Click on the icon , the local playback video list change to editing states.



Select the image options that you want to delete, and then click on the button delete to
delete the selected local images.

§2.10 Modify password

Click on” modify password” option in the main menu, and then into the interface as
follows:

Click on the icon to save the current modified password.

§2.11 Local configuration

Click on “local configuration” option in the main menu, and then into the interface as
follows



Function instruction：

Function Instruction

PTZ length The camera rotation rate setting

Do not disturb Alarm Info Tips switch

Alarm voice Close the alarm voice

Alarm languagece Alarm push language

Click on the icon to save the current configuration.
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